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Al Marooj Catering Services is a Limited company is wholly owned by Native Yemenis and
managed by Competent and by Multi talented Professionals.

Al Marogj is a leader in catering. We provide a complete camp and garrison solutions in
oil sites with specialization in life support services. Our main focus sectors are oil & gas,
military garrisons.

Our local extensive network backed by our strategic support partners makes Al Marooj the
most competitive local service provider of choice with a Global reach. It is the Expertise,
Safety, Efficiency, Innovation, Relationship and creative clients solutions that has
supported our rapid, consistent and steady growth over the years.

For over years AIMarooj has strived and successfully achieved a tremendous growth in
revenue and size. Currently AIMarooj has got a capacity for catering massive quantity of
people with multi meals and currently provides over 5,000 meals per day, professionally
entrusted in offering catering solutions, managing facilities and camps with restaurants,
laundry, house keeping, logistics handling and waste management services . Our
expertise is unrivaled in supporting oil & gas, militery forces.

Our Management Systems and Processes are in Compliance to ISO: 22000 protocols.



VISION & MISSION




Vision

To be leading and consumers-first choice provider in food and catering business
throughout the the Republic of Yemen by efficiently providing a diversified line of services,
based on highest quality and safety standards, while sustaining profitable business
growth.

Mission

An unyielding to high standards of quality, safety and hygiene in the provision of our
products and services while ensuring efficiency, consistency and best performance using
our long experience and technical knowhow;
A steadfast commitment to high moral standards and adherence to strict work ethics;
A devoted care of our human recourses;
Continues and effective improvement of our work processes;
A positive display of a valuable role towards the society.
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HSE Policy
Al Marooj regards the management of HSE as an integral part of its business and as a
management priority.
It is our policy that all activities will be carried out in a safe manner that not affect in
environment and we will establish and evaluate, as appropriate, processes and practices

to ensure the health, safety and welfare of our employees and of others who may be
affected by our activities.

The hazards associated with our business activities will be identified and mitigated
through formal assessment and will be reduced where reasonably practicable.

Al Marooj will comply with current HSE legislation, as a minimum, seeking to establish
policies and procedures that enable us and our employees to meet this commitment and
will work to establish and apply best practice to all its activities where this is practicable.

Employees are expected and encouraged to be proactive on HSE issues. All employees
and sub-contractors are required to co-operate with Al Marooj and their colleagues in
implementing the policy and shall ensure that their own work is without risk to themselves
or others as far as is reasonably practicable.







Quality Policy

AlMarooj is committed to high standards of system controls that assure the quality and
food safety offered to our client. This is achieved by the implementation and application
of strict control and monitoring procedures by our Quality Control department such as:

Predetermination of technical specifications of raw materials, selecting the best quality
materials and performing proper inspection procedures upon receipt by our quality
specialists prior to granting permission for use;

Strict application of HACCP requirements, along with other applicable preventive
measures to secure food safety;

Empowering the role of quality controllers and production supervisors to effectively and
appropriately monitor the performance during the production in order to proactively
controil any potentially undesirable situations;

Performing a periodic mandatory lab testing for all production employees.
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Catering Service

Fresh, nutritious food is one of the familiar comforts of home. At Al Marooj, we strive to
achieve that subtle comfort by providing complete catering services to Oil & Gas sector
and defense forces located in remote and challenging locations. We offer a full range of
food supply services to large-scale labor support. Our teams are able to mobilize rapidly
and efficiently anywhere.

We provide food that is healthy and delicious, sourced fresh and climate controlled
throughout the storage and delivery process. We offer menus that feature multi dishes in
addition to ethnic menus catering to the tastes of multi diverse nationalities. Our monthly
menu cycles are adapted to seasonal changes and incorporate special dishes for Islamic &
National Days of Importance.

Since 2014, we have served more than 438000 meals. There have been no food-related
incidents reported across our entire scope of operations, all thanks to our robust, proven
Quality Management Systems. Our Catering Services division strictly follow 1S022000.






Seafood Supply

Due to Al Marooj unique purchasing and delivery procedure, we are able to provide a
"market fresh" product which is picked and packed specifically for our clients.

With the knowledge and passion for seafood excellence, we can offer the quality and
freshness of your traditional fishmonger with the ultimate convenience of doorstep
delivery.

We simply purchase your fish, prepare to your requirements and deliver directly to your
site in the shortest time possible.

We pride ourselves immensely on the freshness of our products and the knowledge, ability
and enthusiasm that go into ensuring you receive an exceptional product every time.
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Canned Food Supply

Al Marooj offers a vast variety of canned products, and pride ourselves on getting
shipments to your site with next day delivery. We work hard to make ordering easy and
enjoyable, our canned goods Including;

Fruit

Including: Apple Sauce, Canned & Frozen Fruit, and Cherries
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Vegetables
Canned Goods, Vegetables - Frozen / Blends / Mixes, Eggplant, Pepper Rings, Artichokes,
and more
: Seafood
;f,\"'/';'::yzﬂ{l‘i‘ﬁ Processed, Fillets, Portions, Shellfish and More
el - Chicken
: ﬂﬂ?{" : qu* Including: Wogs, Parts, Breasts, Wings, and Roasters
.f;*"{ Including: Cauliflower & Zucchini, Pizza Logs, Mozzarella Sticks, Mushrooms, Jalapeno

Poppers, and Onion Rings
Baked Goods
Including: Wraps, Rolls, Desserts, English Muffins, & Cinnamon Bread







Sheep’s Meat Supply

"Our meat is only as good as our suppliers. That's why we'll only work with the very best"

One of our major strengths is in our procurement supply base which is Wadi Hadhramout
and the surrounding area.

Our key point-of-difference is our personal links with our local livestock farmers.

We buy all our meat from farms or local auction to ensure traceability and sheeps meat
quality welfare.

Working in close partnership with our suppliers is core to our business and we value highly
direct contact with our farmers for knowledge, innovation, assurance and sustainable
development.

We believe this is key to supplying and ensuring we provide top quality of sheeps' meat.






Raw Chicken Supply

Al Marooj supplys a comprehensive range of frozen chicken portions, including, single
fillest, flattened fillets, supremes, drumsticks, oyster thighs, wings and legs which are
available in a variety of sizes and pack combinations and many of products that are
available in arabian peninsula and has a excellent trademark.

We supplying a range of raw frozen kebabs and skewers, which can be supplied according
to clients specifications.
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Fresh Fruit & Vegetables Supply

Just one look at our fruits and vegetables will lets you know that we sell only the very best
quality fresh fruits and vegetables. Al Marooj prides itself on finding and delivering the
finest produce locally, regionally and from around the world. The partnerships we have
spent literally decades nurturing helps guarantee our supply is harvested and delivered to
us at the height of ripeness.

We offer various types of fruits and vegetables, both organic and conventionally grown.

And we offer at least as many more Fresh-Cut items, with the ability to source and deliver
just about any item you or your clients will ever need.
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Dry Food Supply

Whether you're looking for dry ingredients like bread crumbs, barley, rice, beans, and
couscous or ready-to-eat foods like crackers, cookies, chips, candies, and mints, we have
you covered. Plus, storage of these items is simple since they have long shelf lives.

Our dry food includes herbs and spices are selected from the finest harvests each year.
Our herbs are trusted for their unmatched quality and freshness. The selection of bulk

foods includes products for making any breakfast, lunch, or dinner menu item.






Housekeeping

The health and safety of all staff is a paramount concern of Al Marooj. As part of our
turn-key workforce camp operations, Al Marooj provides housekeeping and janitorial
services to maintain a clean, safe camp. This includes the provision and maintenance of
all equipment, tools and consumables for performing housekeeping and janitorial services.

Housekeeping services are performed on a cyclical cleaning schedule:

Daily cleaning of occupied rooms , making beds, garbage removal, dusting, floors,
bathrooms

Replacing bedding and linen items

cleaning surfaces in public areas ,reception, dining facilities, washrooms, fitness centre

laundry service.

Al Marooj follows safe work procedures and trains staff to meet the highest standards.
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Procurement

The Procurement of all consumer goods is a critical and central part of our Supply Chain.
From our headquarters in Mukalla and Seiyun, our team deals with the sourcing of goods
and services to clients in oil & gas sector.

Our network of suppliers is composed of companies with whom we have successfully
worked for years, whilst developing relationships with new vendors to meet the ever
changing requirements of our clients.

Al Marooj evaluates its suppliers constantly and implements the highest compliance and
quality standards so that the products and facilities we provide meet and exceed client
requirements.

Thanks to our direct contact with suppliers and high-volume bulk purchases, we are able
to offer very competitive prices to all our clients.
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